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www.vitalitymortgages.co.uk

If you wish to register a complaint, please contact us:
In writing:  The Right Mortgage Limited, St John’s Court, 70 St John’s Close, Knowle, B93 ONH.
By phone: 01564 732 744

If you cannot settle your complaint with us, you may be entitled to refer it to the Financial Ombudsman Service.
http://www.financial-ombudsman.org.uk

It is your responsibility to deal with us in an honest and transparent manner. Failure to disclose key facts that relate to your
personal circumstances could significantly influence the advice given. In some circumstances failure to disclose information
could impact upon your ability to obtain the most suitable product and could even invalidate the product, such as in the
event it is interpreted as material non-disclosure that could be considered to be a fraudulent act.

If you have any doubts as to whether you should disclose a matter it is better to notify the provider and allow them to make
an informed decision.

Itis also your responsibility to check that the product provided is as you expected, therefore you should check the application
and ‘offer’ document on a mortgage and the application and policy document on an insurance policy. If it is not as expected,
please notify your adviser immediately.
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